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                                  Enta CIC Stakeholder Survey - July 2010
   We greatly value the feedback of our stakeholders and 
   want to seek ways to improve our services to you.  

Thank you for taking the time to complete this short survey and fax it back to Enta 
on 0121 333 3280.  (Please add any further comments on a separate sheet of paper).
______________________________________________________________________________
Name 

Company


Telephone
……….Email

1/  What involvement have you had with Enta CIC?
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2/  Could you describe how this contact was positive or otherwise?
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3/ Are there things we could do better?
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4/ Have we ever let you down?  Please give details;
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5/ Have we ever delighted you?  Please give details;
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6/ Is it easy to get in touch with the person you want to speak to?  If not, how can we improve this?


7/ Would you recommend Enta to others?


8/ Have you visited our website?  (www.entapeople.com)  If yes, what is your opinion of it?

9/ Are there other areas of Enta’s work that you would like information about?




























































